
The Disabled Refuge Alarm System is designed to go in refuge
areas in buildings. New regulations* mean buildings must
include disabled refuge areas in case of emergency, i.e. allocated
areas where those who cannot use fire escapes can remain safely
until help arrives.

The alarm provides the means of communicating with the
emergency services, and alerting them to the presence of people
in refuge areas. Although all refuge areas are checked, priority
will be given to those areas that are definitely occupied.

The system consists of small call stations to be located at the
disabled refuge areas, an indicator panel to indicate the source of
a call and allow a two-way conversation to be set up between the
panel and one or all call points, along with a power supply unit.

The system is ideally suited to a building with four stairwells
(four refuges per floor) with up to nine floors, although other
combinations are possible.

The system has a capability for 39 disabled refuge stations and
one indicator/speech panel. It is possible to have up to three
indicator panels with a maximum of 37 calling stations.

*BS 5588-8:1999 ‘Fire precautions in Design, Construction and use of buildings.
Code of Practice for Means of Escape for Disabled People.’

disabled refuge system disabled person’s call system

The Wandsworth Disabled Person’s Call System, for use in toilets and bathrooms fully complies with
the guidelines outlined in BS8300:2001 Section: 12.4.10.

The system comprises of the following components and is also available as a complete ‘boxed’ kit for
ease of specification and ordering. (QD350 – see bottom of page).

QD351 Ceiling pull

White surface mounting ceiling
pull.
Integral reassurance lamp 2.5watt
with amber lens.
3 m red pull cord, complete with
2x50mm red ‘bangles’ as specified
in BS8300:2001.
Unit fits BS31 box with 50.8mm
centres.

QD324 Reset unit

Used in conjunction with the
QD351 ceiling pull.
Front cover plate 146mm x 86mm
containing:
Reset push with integral
reassurance lamp 1.1watt with
amber lens.
Front plate engraved ‘RESET’.
PCB with components wired to
terminal block.
Plate size: 86mm  x 146mm
Box flush: 1703. Box surface: 1133. 

QD332 Overdoor lamp/tone
generator

Front cover plate 146mm x 86mm
containing:
One 2.8watt MES lamp. (Lenses,
QD337, are to be ordered
separately: see across for details).
Mini bleep-tone generator.
Components wired to terminal
block.
Plate size: 86mm  x 146mm
Box flush: 8302. Box surface: 8387.

QD337 Overdoor lamp lenses

Lamp lenses, 36mm square, are available in amber (A), red (R), green (G),
blue (B) or clear (CL). Please specify colours and quantities of each required.

QD153 Power unit

Input 230V 50Hz, an earth connection is required. Rated output 1A 24Vdc.
Output fuse 1A quick blow 20 x 5mm (spare part No. XR603).
Size: 200mm long x 100mm wide x 100mm high. Weight: 1.5kg. 
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Within toilet cubicle

QD350

Comprises: 1 – QD351;  1 – QD324 + Flush Box;  1 – QD332 + Flush Box;  1 – QD153

Outside toilet cubicle

Complete system (flush mounting)

Wiring diagram
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24v DC

2 pair (4 wire) 1mm2 fireproof cable
1 pair (2 wire) 0.6mm2 (24 AWG) twisted telephone cable –
fireproof cable

Please contact our Technical
Services Department for a
system specification and
quotation on 01483 740740.


